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Our mission is to help apprentices realise their ~ emeny
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potential by making training an inclusive and : anaty 7O Lot eC

enjoyable journey where they can start to \
differentiate their yesterday from today and —_ m

make their future look even better.

To make this mission a success, we work hard aSvh e
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to ensure every stakeholder in this journey is

fully supported. %

Our service standards

In addition to ‘our commitments’, our aim is
to meet the following standards:

e We will respond to your queries within
24 hours or at an agreed time
Refer you to the most appropriate
person in the organisation when you
contact us

e We take feedback from our staff,
apprentices and clients on board and
implement any changes that are
required



Our quality standards in delivery ,’
e We allocate a qualified tutor for every

apprentice, our tutors have career and academic

experience in their respective field of delivery

We allocate an additional Functional Skills tutor

for apprentices QUALITY

We respect and value the diverse nature of our

apprentices ASSU RANCE
We allocate a Partnership Manager who will be

your first point of contact, and will also conduct a

detailed Training Needs Analysis across your

organisation

Our quality assurance team has valuable

experience in working with the regulatory bodies

We have longstanding working relationships with

End-Point Assessment Organisations
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Complaint Form

info@piertraining.co.uk

www.piertraining.co.uk


https://piertraining.co.uk/wp-content/uploads/2022/03/Complaints-Procedure-Policy-v8-Jan-2022_.pdf
https://www.instagram.com/accounts/login/?next=/piertraining/
https://www.facebook.com/piertrainingltd
https://twitter.com/pier_training
https://www.linkedin.com/company/pier-training-ltd2018/
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	Safeguarding and wellbeing
	We create and promote a safe and healthy work environment for all
	We have a dedicated Health and Safety Officer, a Safeguarding Lead and a Deputy Safeguarding Lead, we publish Safeguarding newsletters regularly which are shared with our apprentices and staff members
	We promote British values at all levels
	We comply with data protection and are registered with the Information Commissioner’s Office

	Our quality standards in delivery
	We allocate a qualified tutor for every apprentice, our tutors have career and academic experience in their respective field of delivery
	We allocate an additional Functional Skills tutor for apprentices
	We respect and value the diverse nature of our apprentices
	We allocate a Partnership Manager who will be your first point of contact, and will also conduct a detailed Training Needs Analysis across your organisation
	Our quality assurance team has valuable experience in working with the regulatory bodies
	We have longstanding working relationships with End-Point Assessment Organisations

	Complaints
	Pier Training strives to provide a high-quality service to everyone. Any complaint or expression of dissatisfaction regarding the provision of service provided by Pier Training is taken seriously.
	You can make  a complaint by:
	www.piertraining.co.uk



